
White Sulphur Springs is updating its Capital Improvements Plan. The plan will be a budgeting and 
financial tool used by the City Council for maintaining and improving capital facilities such as streets, 
water systems, the sewer, stormwater, buildings, parks and trails and equipment.  The Council would like 
your advice on selecting and prioritizing the City’s most important needs.  Capital improvements include 
but are not limited to items owned and operated by the City such as water lines, sewer treatment plants, 
heavy equipment and buildings. 

WHITE SULPHUR SPRINGS 
WANTS TO HEAR FROM 

YOU!

* 1. What is the condition of City’s infrastructure and services?

Streets   Excellent   Good   Average   Poor   Failing

Buildings (City owned)   Excellent   Good   Average   Poor   Failing

Emergency Services  
(police and fire protection)   Excellent   Good   Average   Poor   Failing

Equipment e.g. trucks, graders   Excellent   Good   Average   Poor   Failing

Information Technology e.g. website   Excellent   Good   Average   Poor   Failing

Parks and Trails   Excellent   Good   Average   Poor   Failing

Drinking Water System  
(pipes, valves, meters, treatment etc.)   Excellent   Good   Average   Poor   Failing

Sewer System (pipes, manholes, pumps, 
treatment etc.   Excellent   Good   Average   Poor   Failing

Stormwater System   Excellent   Good   Average   Poor   Failing

Other (please specify):



* 2. Please rate the importance of the following infrastructure and services.

Streets   Very Important  Important   Somewhat Important  Not Important

Buildings   Very Important  Important   Somewhat Important  Not Important

Emergency Services  
(police and fire protection)   Very Important  Important   Somewhat Important  Not Important

Equipment e.g. trucks, graders   Very Important  Important   Somewhat Important  Not Important

Information Technology e.g. website   Very Important  Important   Somewhat Important  Not Important

Parks and Trails   Very Important  Important   Somewhat Important  Not Important

Drinking Water System   Very Important  Important   Somewhat Important  Not Important

Sewer System   Very Important  Important   Somewhat Important  Not Important

Stormwater System   Very Important  Important   Somewhat Important  Not Important

Other (please specify):

4. What is the best infrastructure improvement (e.g. street, water, sewer, building) that the City has completed in 
the past 10 years?

3.  How long have you lived in the City?

  Less than a year   1 to 5 years   6 to 10 years

  10 to 20 years   11 to 20+ years

5. What is the single most important issue the City faces in terms of infrastructure and the services it 
provides?

6. If you would like to be kept informed about this project, please provide us with your email address: 

7.  If you would like more information about this survey and the update of the Capital Improvements Plan,  
please contact Mayor Rick Nelson at rnelson@itstriangle.com or at (406) 547-3911


